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OPEN LETTER

Dear customers

HOANG TUAN SECURITY SERVICES COMPANY
LIMITED would like to send respectful greetings and
best wishes to our customers.

We understand that security services play an important
role in ensuring the security and safety of individuals,
organizations and communities. With experience and a
team of professional staff, we believe that HOANG
TUAN SECURITY SERVICES will bring peace of mind
and satisfaction to customers.

With the motto "DISCIPLINE, LOYALTY, RESPONSIBILITY,
EFFICIENCY" as the foundation for the company's policies
and all activities, our security forces and bodyguards always
accompany and bring customers peace of mind. trust -
peace of mind - absolutely. Timely and fully meet the diverse
and necessary needs of customers.

By professional selection, training, and management, our
company provides customers with a team of fully qualified
and experienced staff, equipped with dignified and polite
uniforms and security work ensuring the maintenance of
security and order for customers.

We are committed to providing customers with high
quality services at truly competitive prices.

We are pleased to serve you!

Best regards.

Kinh gtri Quy khéch hang.

CONG TY TNHH DICH VU BAO VE AN NINH HOANG TUAN
xin gUri 161 chao tran trong va |6i chic tot dep nhat dén Quy
khach hang.

Chuing t6i hiéu rang dich vu bao vé déng vai trd quan trong
trong viéc bao vé an ninh va an toan cho céc ca nhan, to
chic va cong dong. Vai kinh nghiém va doi ngdi nhén vién
chuyén nghiép, ching tdi tin tudng rang BAO VE AN NINH
HOANG TUAN sé& mang dén su an tdm va hai long cho
khach hang.

Vi phuong cham “ KY LUAT, TRUNG THANH, TRACH
NHIEM, HIEU QUA " 1am nén tang cho cht truong va moi
hoat dong cua cong ty, luc lugng bao vé, vé si ching t6i luon
d6ng hanh, mang lai cho Quy khach hang su tin tudng - an
tam - tuyét doi. Dap Umg kip thoi day dd nhu cau da dang va
can thiét cac yéu cau clia Quy khach hang.

Béng chat lugng tuyén chon, dao tao, quan Iy chuyén nghiép,
cong ty chidng t6i cung cép dén Quy khach hang doi ngii
nhén vién ddy du nang luc, kinh nghiém, dugc trang bi dong
phuc trang nghiém, lich su cling cong tac bao vé dam bao
duy tri tinh hinh an ninh, trat tu cho Quy khach hang.

Ching toi cam két cung Umg dén Quy khach hang dich vu
chat lugng cao vdi gia that su canh tranh.

Rat han hanh phuc vu Quy khach!

Tran trong.

Hotline: 0902.623.023
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Sinhngay:  09/09/1987  Dantoe: Tay Qudc tich: Viét Nam & £
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PHONG PANG KY KINH DOANH
HOANG TUAN SECURITY PROTECTION SERVICES COMPANY LIMITED

VA két qud thdm dinh hé s0 cda cd s3 kinh doanh:

TSYaT

TRUGNG PHONG

Dia chi Address
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CONG TY TRACH NHIEM HU'U HAN MOT THANH VIEN RYO TRUGING PHONG Bia chl ca s kinh doanh: 5 3 ) ‘ \
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Mi s6 doanh nghiép: 0318032934 i = ﬁ AT 7 \{ ‘Vl/x?.\)\ 3 } Thanh phé Hé Chi Minh, Vigt Nam
Dang ky ldn dau: ngdy 07 thang 09 nam 2023 == |“l!|i| “‘ I Vi Viin Nhé. K 4 No. 63/9 Tran Van On Street, Tan Son Mhi Ward, Tan Phu District, Z
o T Chitc danh trong cd s kinh doanhy ’ é Ho Chi Minh City, Vietnan ’
1. Tén cong ty V6 Cam Td E S8 Chitng minh nhan dan/Cin cy6e e DA duye dinh gid vA phil hgp véi céc yéu clu cia iéu chuin 4
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Tén cong ty viét bing tiéng nudc ngodi: HOANG TUAN SECURITY PROTECTION T Thon Lona Guk. i Xuin Long. huyén Cao Loe, inh Lang Sem ISO 9001:2015 2 s
SERVICES COMPANY LIMITED Noi & hign tai:

Cho linh vyre/ For the following activiies

Tén cong ty viét tat: 7 - T & S6 584/2 Dutmg Lé Trong Tén, Phutmg Tay Thanh, Quan Tan Phu A 2 o -
2. Dia chitru s& chinh ! 2 < % Dijch vy biio v§ va ty dio tgo nhin vién dich vy bio v§
- Dija chi try 50 chinl ot {IR111§ LIt LI @) .. Phong.Canh.sat QLHC vé TITXH CATP. Ho.Chi Minh.............. Security service and self-training of security service personnel
0 ¥ ¥l i o 7 , 0 o % ¥ ¢
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Email: ebsite:
3. Vén diéu I§ : 5.000.000.000 déng.

Bang chie: Nam ty dong
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Hovatén: VIVAN NHO Gidi tinh: Nam m m - il LE HOANG NHAT LINH
Sinh ngay:  09/09/1987 Din toc: Tay Quac tich: Viér Nam e =
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Dia chi thuong tri: Thon Long Qué, Xa Xudn Long, Huyén Cao Léc, Tink Lang Som,
Viét Nam

Dia chi lién lac: S6 58472 Duong Lé Trong Tén, Phweong Tay Thanh, Qudn Tan Phu,
Thanh phé Ho Chi Minh, Viét Nam
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2. TIEU CHUAN DICH VU
SERVICE STANDARDS
« Chao hdi tai cong
o Lich sur va chuén muc trong l6i noi
o Khong hat thude va stir dung d6 udng cd con trong gic lam viéc
e Khong dung dién thoai di dong, bé dam cho muc dich cé nhan trong gio lam viéc
o Khong tu tdp néi chuyén hoac rdi vi tri truc
e Khong rai vi tri truc ma khong ¢ ngudi thay thé
o Khong str dung tai san cua Khach hang ma khong xin phép trudc
e Khong céi co véi dong nghiép va Khach hang

Greeting at the gate

B0 TIEU CHUAN DICH VU UNG DUNG

*#2” SET OF APPLICATION SERVICES STANDARDS

Polite and standard in speech

Do not smoke and use alcoholic beverages during working hours

1. TIEU CHUAN CUA NHAN VIEN BAO VE
STANDARDS OF SECURITY GUARDS

Do not use cell phones or walkie-talkies for personal purposes during work hours

Do not gather to talk or leave one's duty position

Do not leave one's duty position without a replacement

= Hinh thirc / Form

Do not use Customer's property without prior permission

Do not argue with colleagues and customers

I:
18-50Tu
- 40 Tubi

18 - 50 age

:18-40a
a Ly lich
- Trinh d0 hoc van: Tot nghiép tir THCS
trolén

- Tién 4n, tién su: Trong sach, khong
tién an, tién su; khong c6 trong danh
sach can theo doi cua co quan dia
phuong.

® Background
- Education level: Graduated from
high school or higher

- Criminal record: Clean, no criminal record;
not on the local agency's watch list.
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3. TIEU CHUAN VE CONG CU DUNG CU
TOOL STANDARDS

Dui Cui /Rubber Baton

B6 Dam /WaIkle Talkie Ben Pin /Flashlight _

Roi Dién /Stun Gun

]
Cap cau vai, vai c6 i M ludn doi
a0, logo canh tay, . __khilam viéc_
|_09C_) '[_l'l;l'qC_n_gEfC_i L Lo “” " Hats are aways wom
Shoulder straps, -t when working

shoulder collar,
am logo, chest logo

Noi deo bang tén |

May DoKim Loai JEEEEepacpasy-Rades 4
Metal detector Place to wear name

badge

Noi deo b dam
S Place to wear the N
walkie-talkie

inh Xtot Cay Quan 4o khong nhan

Giay phai dugc
danh bdng
",’_ L) gt Poished Shoes >

Bd Ao Mura /Raincoat Set M Bao Vé /Helmet

4. TIEU CHUAN VE KIEM SOAT DICH VU
STANDARDS FOR SERVICE CONTROL

Noi deo but viét

B6 Dung Cu So Cuu
First-aid kits

That lung quy
dinh [a mau den

-----------

Black beit as the regulation

TEETe

May Chup Anh /Camera

Giay da mau den

_-” Black leather shoes

-z

* Hop giao ban hang ngay

e Chi huy trudng: 1 chi huy/25 nhan vién béao vé
* Kiém tra, ho tro/ngay

* Kiém tra quan sd/ngay

» Duy tri tac phong/ngay

® Daily briefings

® Commander: 1 commander/25 security guards
® Check, support/day

® Check numbers/day

® Maintain good manners/day

Company Profile
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Hotline: 0902.623.023

5. QUY TAC XU LY SU ¢O VA BAO CAO
RULES FOR TROUBLESHOOTING AND REPORTING

o Nhiét tinh, khan cap
* Bao cdo trung thuc, kip thoi

® Enthusiastic, urgent

® Report honestly and promptly

e Can thiép hop ly, ding murc, dung chirc nang
o Kiém tra hiéu qua
e Phong vé chinh dang

® |ntervene appropriately, properly,
and functionally

® Check efficiency
® | egitimate defense

6. CAM KET CHE TAI
COMMITMENT TO SANCTIONS

« Vi pham [an dau: nhac nhd, khién trach

o Vi pham [an hai: Iap bién ban xt Iy ky luat

« Vipham [an ba: xt ly ky luét chuyén ra khdi muc tiéu

o Vi pham dén tai san khach hang: x( Iy ky luat va chiu trach nhiém khac
phuc moi thiét hai cd lién quan.

e First time offender: warning, reprimand
e Second violation: make a disciplinary record

e Third violation: disciplinary action and leave the target

e Violation of customer property: disciplinary action and
responsibility for remedying all related damages.

Hotline: 0902.623.023
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Training on fire prevention and fighting at the target
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Hotline: 0902.623.023
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LIEN HE / CONTACT

S6 63/9 Pudng Tran Van On, Phuong Tan Son,
Quan Tan Phu, Tp H6 Chi Minh
No. 63/9 Tran Van On Street, Tan Son Ward, Tan Phu
District, Ho Chi Minh City

© 028.6252.3090

® info.anninhhoangtuan@gmail.com

anninhhoangtuan.com



