
COMPANY PROFILE 

- Education level: Graduated from
 high school or higher
- Criminal record: Clean, no criminal record; 
not on the local agency's watch list.

SET OF APPLICATION SERVICES STANDARDS

STANDARDS OF SECURITY GUARDS

 / Form 

≥

Height:
Male: 
Female: 

Male: 
Female: 

Male: 18 - 50 age 
Female: 18 - 40 age 

≥

≥ 1m65
≥ 1m60

≥
≥

Weight:
≥ 60 kg
≥ 50 kg

Age:

 Background

Greeting at the gate
Polite and standard in speech
Do not smoke and use alcoholic beverages during working hours
Do not use cell phones or walkie-talkies for personal purposes during work hours
Do not gather to talk or leave one's duty position
Do not leave one's duty position without a replacement

Do not use Customer's property without prior permission

Do not argue with colleagues and customers

SERVICE STANDARDS

06 07



COMPANY PROFILE 

 

OPEN LETTER

HOANG TUAN SECURITY SERVICES COMPANY 
LIMITED would like to send respectful greetings and 
best wishes to our customers.

We understand that security services play an important 
role in ensuring the security and safety of individuals, 
organizations and communities. With experience and a 
team of professional staff, we believe that HOANG 
TUAN SECURITY SERVICES will bring peace of mind 
and satisfaction to customers.

With the motto "DISCIPLINE, LOYALTY, RESPONSIBILITY, 
EFFICIENCY" as the foundation for the company's policies 
and all activities, our security forces and bodyguards always 
accompany and bring customers peace of mind. trust - 
peace of mind - absolutely. Timely and fully meet the diverse 
and necessary needs of customers.

By professional selection, training, and management, our 
company provides customers with a team of fully qualified 
and experienced staff, equipped with dignified and polite 
uniforms and security work ensuring the maintenance of 
security and order for customers.

We are committed to providing customers with high 
quality services at truly competitive prices.

We are pleased to serve you!

Best regards.

LEGAL INFORMATION

CÔNG TY TNHH DỊCH VỤ BẢO VỆ AN NINH HOÀNG TUẤN

0318032934

Ông VI VĂN NHỚ                Chức vụ: Giám Đốc

0903.041.026 - 02862523090
info.anninhhoangtuan@gmail.com

Tên công ty:

Số 63/9 Đường Trần Văn Ơn, Phường Tân Sơn, Quần Tân Phú, 
Tp Hồ Chí Minh

Mr. VI VAN NHO               Position: Manager

No. 63/9 Tran Van On Street, Tan Son Ward, Tan Phu District, 
Ho Chi Minh City

HOANG TUAN SECURITY PROTECTION SERVICES COMPANY LIMITED

02 03
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Enthusiastic, urgent
Report honestly and promptly

First time offender: warning, reprimand

Second violation: make a disciplinary record

Third violation: disciplinary action and leave the target

Violation of customer property: disciplinary action and 
responsibility for remedying all related damages.

Daily briefings

Commander: 1 commander/25 security guards

Check, support/day

Check numbers/day

Maintain good manners/day

Intervene appropriately, properly, 
and functionally
Check efficiency
Legitimate defense

Shoulder straps, 
shoulder collar,
arm logo,  chest logo

Hats are always worn 
when working

Place to wear name 
badge

Place to wear pens

Place to wear the 
walkie-talkie

Non-wrinkled clothes

Black belt as the regulation

Black leather shoes

Polished Shoes 

TOOL STANDARDS

STANDARDS FOR SERVICE CONTROL

RULES FOR TROUBLESHOOTING AND REPORTING

COMMITMENT TO SANCTIONS

08 09



LEGAL BASIS CERTIFICATE

04 05

Enthusiastic, urgent
Report honestly and promptly

First time offender: warning, reprimand

Second violation: make a disciplinary record

Third violation: disciplinary action and leave the target

Violation of customer property: disciplinary action and 
responsibility for remedying all related damages.

Daily briefings

Commander: 1 commander/25 security guards

Check, support/day

Check numbers/day

Maintain good manners/day

Intervene appropriately, properly, 
and functionally
Check efficiency
Legitimate defense

Shoulder straps, 
shoulder collar,
arm logo,  chest logo

Hats are always worn 
when working

Place to wear name 
badge

Place to wear pens

Place to wear the 
walkie-talkie

Non-wrinkled clothes

Black belt as the regulation

Black leather shoes

Polished Shoes 

TOOL STANDARDS

STANDARDS FOR SERVICE CONTROL

RULES FOR TROUBLESHOOTING AND REPORTING

COMMITMENT TO SANCTIONS

08 09



LEGAL BASIS CERTIFICATE

04 05

ACTIVITY PICTURES

Training on fire prevention and fighting at the target

10 11



COMPANY PROFILE 

- Education level: Graduated from
 high school or higher
- Criminal record: Clean, no criminal record; 
not on the local agency's watch list.

SET OF APPLICATION SERVICES STANDARDS

STANDARDS OF SECURITY GUARDS

 / Form 

≥

Height:
Male: 
Female: 

Male: 
Female: 

Male: 18 - 50 age 
Female: 18 - 40 age 

≥

≥ 1m65
≥ 1m60

≥
≥

Weight:
≥ 60 kg
≥ 50 kg

Age:

 Background

Greeting at the gate
Polite and standard in speech
Do not smoke and use alcoholic beverages during working hours
Do not use cell phones or walkie-talkies for personal purposes during work hours
Do not gather to talk or leave one's duty position
Do not leave one's duty position without a replacement

Do not use Customer's property without prior permission

Do not argue with colleagues and customers

SERVICE STANDARDS

06 07



COMPANY PROFILE 

 

OPEN LETTER

HOANG TUAN SECURITY SERVICES COMPANY 
LIMITED would like to send respectful greetings and 
best wishes to our customers.

We understand that security services play an important 
role in ensuring the security and safety of individuals, 
organizations and communities. With experience and a 
team of professional staff, we believe that HOANG 
TUAN SECURITY SERVICES will bring peace of mind 
and satisfaction to customers.

With the motto "DISCIPLINE, LOYALTY, RESPONSIBILITY, 
EFFICIENCY" as the foundation for the company's policies 
and all activities, our security forces and bodyguards always 
accompany and bring customers peace of mind. trust - 
peace of mind - absolutely. Timely and fully meet the diverse 
and necessary needs of customers.

By professional selection, training, and management, our 
company provides customers with a team of fully qualified 
and experienced staff, equipped with dignified and polite 
uniforms and security work ensuring the maintenance of 
security and order for customers.

We are committed to providing customers with high 
quality services at truly competitive prices.

We are pleased to serve you!

Best regards.

LEGAL INFORMATION

CÔNG TY TNHH DỊCH VỤ BẢO VỆ AN NINH HOÀNG TUẤN

0318032934

Ông VI VĂN NHỚ                Chức vụ: Giám Đốc

0903.041.026 - 02862523090
info.anninhhoangtuan@gmail.com

Tên công ty:

Số 63/9 Đường Trần Văn Ơn, Phường Tân Sơn, Quần Tân Phú, 
Tp Hồ Chí Minh

Mr. VI VAN NHO               Position: Manager

No. 63/9 Tran Van On Street, Tan Son Ward, Tan Phu District, 
Ho Chi Minh City

HOANG TUAN SECURITY PROTECTION SERVICES COMPANY LIMITED

02 03

- Education level: Graduated from
 high school or higher
- Criminal record: Clean, no criminal record; 
not on the local agency's watch list.

SET OF APPLICATION SERVICES STANDARDS

STANDARDS OF SECURITY GUARDS

 / Form 

≥

Height:
Male: 
Female: 

Male: 
Female: 

Male: 18 - 50 age 
Female: 18 - 40 age 

≥

≥ 1m65
≥ 1m60

≥
≥

Weight:
≥ 60 kg
≥ 50 kg

Age:

 Background

Greeting at the gate
Polite and standard in speech
Do not smoke and use alcoholic beverages during working hours
Do not use cell phones or walkie-talkies for personal purposes during work hours
Do not gather to talk or leave one's duty position
Do not leave one's duty position without a replacement

Do not use Customer's property without prior permission

Do not argue with colleagues and customers

SERVICE STANDARDS

06 07



 

OPEN LETTER

HOANG TUAN SECURITY SERVICES COMPANY 
LIMITED would like to send respectful greetings and 
best wishes to our customers.

We understand that security services play an important 
role in ensuring the security and safety of individuals, 
organizations and communities. With experience and a 
team of professional staff, we believe that HOANG 
TUAN SECURITY SERVICES will bring peace of mind 
and satisfaction to customers.

With the motto "DISCIPLINE, LOYALTY, RESPONSIBILITY, 
EFFICIENCY" as the foundation for the company's policies 
and all activities, our security forces and bodyguards always 
accompany and bring customers peace of mind. trust - 
peace of mind - absolutely. Timely and fully meet the diverse 
and necessary needs of customers.

By professional selection, training, and management, our 
company provides customers with a team of fully qualified 
and experienced staff, equipped with dignified and polite 
uniforms and security work ensuring the maintenance of 
security and order for customers.

We are committed to providing customers with high 
quality services at truly competitive prices.

We are pleased to serve you!

Best regards.

LEGAL INFORMATION

CÔNG TY TNHH DỊCH VỤ BẢO VỆ AN NINH HOÀNG TUẤN

0318032934

Ông VI VĂN NHỚ                Chức vụ: Giám Đốc

0903.041.026 - 02862523090
info.anninhhoangtuan@gmail.com

Tên công ty:

Số 63/9 Đường Trần Văn Ơn, Phường Tân Sơn, Quần Tân Phú, 
Tp Hồ Chí Minh

Mr. VI VAN NHO               Position: Manager

No. 63/9 Tran Van On Street, Tan Son Ward, Tan Phu District, 
Ho Chi Minh City

HOANG TUAN SECURITY PROTECTION SERVICES COMPANY LIMITED

02 03

Enthusiastic, urgent
Report honestly and promptly

First time offender: warning, reprimand

Second violation: make a disciplinary record

Third violation: disciplinary action and leave the target

Violation of customer property: disciplinary action and 
responsibility for remedying all related damages.

Daily briefings

Commander: 1 commander/25 security guards

Check, support/day

Check numbers/day

Maintain good manners/day

Intervene appropriately, properly, 
and functionally
Check efficiency
Legitimate defense

Shoulder straps, 
shoulder collar,
arm logo,  chest logo

Hats are always worn 
when working

Place to wear name 
badge

Place to wear pens

Place to wear the 
walkie-talkie

Non-wrinkled clothes

Black belt as the regulation

Black leather shoes

Polished Shoes 

TOOL STANDARDS

STANDARDS FOR SERVICE CONTROL

RULES FOR TROUBLESHOOTING AND REPORTING

COMMITMENT TO SANCTIONS

08 09



LEGAL BASIS CERTIFICATE

04 05

Enthusiastic, urgent
Report honestly and promptly

First time offender: warning, reprimand

Second violation: make a disciplinary record

Third violation: disciplinary action and leave the target

Violation of customer property: disciplinary action and 
responsibility for remedying all related damages.

Daily briefings

Commander: 1 commander/25 security guards

Check, support/day

Check numbers/day

Maintain good manners/day

Intervene appropriately, properly, 
and functionally
Check efficiency
Legitimate defense

Shoulder straps, 
shoulder collar,
arm logo,  chest logo

Hats are always worn 
when working

Place to wear name 
badge

Place to wear pens

Place to wear the 
walkie-talkie

Non-wrinkled clothes

Black belt as the regulation

Black leather shoes

Polished Shoes 

TOOL STANDARDS

STANDARDS FOR SERVICE CONTROL

RULES FOR TROUBLESHOOTING AND REPORTING

COMMITMENT TO SANCTIONS

08 09



LEGAL BASIS CERTIFICATE

04 05

ACTIVITY PICTURES

Training on fire prevention and fighting at the target

10 11



ACTIVITY PICTURES

Training on fire prevention and fighting at the target

10 11



- Education level: Graduated from
 high school or higher
- Criminal record: Clean, no criminal record; 
not on the local agency's watch list.

SET OF APPLICATION SERVICES STANDARDS

STANDARDS OF SECURITY GUARDS

 / Form 

≥

Height:
Male: 
Female: 

Male: 
Female: 

Male: 18 - 50 age 
Female: 18 - 40 age 

≥

≥ 1m65
≥ 1m60

≥
≥

Weight:
≥ 60 kg
≥ 50 kg

Age:

 Background

Greeting at the gate
Polite and standard in speech
Do not smoke and use alcoholic beverages during working hours
Do not use cell phones or walkie-talkies for personal purposes during work hours
Do not gather to talk or leave one's duty position
Do not leave one's duty position without a replacement

Do not use Customer's property without prior permission

Do not argue with colleagues and customers

SERVICE STANDARDS

06 07

No. 63/9 Tran Van On Street, Tan Son Ward, Tan Phu 
District, Ho Chi Minh City


